MYCHART UPDATE: INFORMATION SHARING
UI Health Care offers you simple and secure access to your medical records.

We know that access to medical records will strengthen your connection to your care
team. That is why UI Health Care is working hard to make sure you have the most upto-date information that will guide your care. This lets us work together to best serve
our shared goal: your health and well-being.
Through MyChart, you will now have real-time access to medical record information
like lab, pathology, and diagnostic imaging results and, starting on March 30, your care
team’s notes will be available. By equipping you with your health information, we
believe you form a more collaborative relationship between you and your care team so
you can manage and take control of your health care.

Here are some of the changes we are making to make your health information easy to access:
You can view your lab and imaging results
when they are complete. Lab and imaging
results such as x-rays or blood draws will no
longer have a short time delay before release.
•

Because test results are posted to MyChart as soon as
they are complete, you may have access to your results
before your provider is able to review them. Some
results may be difficult to understand without
explanation.

•

Your provider will review your results and will follow up
with you, typically within three business days.

You can view your care team notes
written during both inpatient and
outpatient treatment.
•

Your health care team will let you know if there
are exceptions.

If you are viewing your health information and have an immediate concern, we suggest you reach out to your
care team.
At UI Health Care, we believe that sharing information builds trust and stronger relationships, which is why we
share results with people as soon as we can. Sign up for MyChart for the easiest way to see your records.
MyChart puts your UI Health Care services and medical records at your fingertips. Save time and stay up-to-date
on your health care. Sign up today at uihc.org.
Thank you for making UI Health Care your trusted partner in health and healing. Together, we change medicine.
Together, we change lives.
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