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Creating your account

1. Go to the Joint Commission Resource Portal: https://softwaresolutions.jcrinc.com/Login.aspx. On the first
screen, choose Self-Registration. Note the site works best in Chrome.
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Software Solutions
Welcome to the Joint Commission Resources Portal !
Sign in to your Joint Commission Resources Portal account
‘EP Login ID:

Password:

Remember my Login on this computer

Sign in Forgot Password?

If you have a registration code, you can start the registration
— Focass by clicking s Self R aaistiation bation: [y
Self-Registration

If you would like to purchase or renew JCR products, please
contact Customer Service at 1-877-223-6866. choose Option 1
New Customers to speak with a live sales representative between S8am-8pm EST
or click “New Customers™ to purchase directly from the
‘webstore. For software login support choose Option 2, M-F
8:30am — 5:00pm Central Time. For after hours, weekends and
holidays please leave a voicemail to the Customer Technical
Support voicemail box. We will get back to you within one
‘business day.
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2. On the next screen, enter your Registration Code from your email

New user registration

Self Registration - Step 1 (* Required Field) steps: |l

*Registration code: |
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3. Next, enter your information

into the fields. Your Email New user registration
Address will be used as your Self Registration - Step 2 (* Required Field) Steps: BH B
Login ID. *First Name: Test

MI:

*Last Name: User

*Email Address: test@test.com

*Confirm Email Address: test@test.coﬂ

4., On the next screen, choose a
password and two security

New user registration

. . Self Registration - Final Step (* Required Field Steps: 1
questions in case you need to " B Required Heid) « Kl H B

Your Site: State University of Iowa Your Profile: Name: Test User

reset your password. Your Role: Staff Member Email: test@test.com

To complete registration, please select password and security gquestions for your
account:

Retype password:
Question 1: | What is your favorite color? -

Secret answer:
Question 2: | What is the name of the town where you were born? 4

Secret answer: h




Creating your account

5. You have successfully created your
account! On the next screen, you may
log in.

6. Once you've logged in, select “Tracers
and Observations”, and a License

Agreement will appear. Once you’ve
agreed to this, the list of Tracers will
appear. Congratulations! You may
now begin using Tracers!
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Welcome to the Joint Commission Resources Portal !

Congratulations!! Self-Registration was successful. Please sign in
with your registered credentials.

& Login Ip:

*~ Password:

Sign in

Self-Registration

New Customers

Sign into your JCR Commision Resources Portal account !

test@test.com

Remember my Login on this computer

Forgot Password?

If vou have a registration code, you can start the registration
process by clicking the "Self-Registration” button.

If vou would like to purchase or renew JCR products, please
contact Customer Service at 1-877-223-6866, choose Option 1
to speak with a live sales representative between 8am-8pm EST
or click “New Customers™ to purchase directly from the
webstore. For software login support choose Option 2, M-F
8:30am — 5:00pm Central Time. For after hours, weekends and
holidays please leave a voicemail to the Customer Technical
Support voicemail box. We will get back to you within one
business day.

© 2018 The Joint Commission, © 2018 Joint Commission Resources
JCR Portal Build 6.4.0.2

Tracers and Observations »
- R Expiration: Feb 28, 2019
racEy Prograr

This EULA shall be govemned by and construed in a
unconditionally (i) consent to submit to the exclusiv
arising out of or relating to this EULA, (i) agree not
or claim that such Iitigation brought therain has bee
disputes relating to this EULA. EACH PARTY, TO T|
ATRIAL BY JURY IN ANY ACTION OR LEGAL Pl

Webinar

Tracers Pry



